Staff story – Chukwudi Ogoh
My current role in the University at the moment is the central coordinator for the Student to Student Learning Initiative and I have been on that role for about six weeks now and the purpose of the role is just to be the central point of contact for the different campuses and showing that the program is running smoothly. So I'm responsible for things like recruitment, training and being the bridge for the library, and then showing that the stakeholders involved in the program know how exactly we're running the program and giving them feedback to ensure that we get funding to keep going. It's a pretty interesting role because we get a situation where a student actually ends up doing very well at uni because they know that have spoken to a student as well.
The project has been able to contribute to teaching and learning in the aspect of students being able to understand that their lecturers and tutors are approachable because a lot of students come into uni with the knowledge that being a university student, your lecturers are pretty mean or you can't actually talk to them about your issues. Now, for students relating with other students, they know that they get to hear stories about students' personal experiences in dealing with lecturers and how to navigate other services in the University. So it's actually boosted the learning skills of the students because they know that they have services to help them with their numeracy, their writing and any other services can help them be better at their study, so I think to a certain degree it's really helped boost the teaching and learning at La Trobe.
Well, the most exciting part of the job is not knowing exactly what you're doing every day. I don't have a monotonous list of things to do. I just have to go with what comes up. I do have general activities like making sure timesheets are in and getting in touch with other coordinators at different campuses, but the most exciting part is the varying activities I get to do, today I might need to speak to a different department in the University on how we can improve the program, work on feedback strategies to help manage the program better or even have a brainstorming session with the different staff in the ALL Unit just to ensure that the program is running smoothly, and most importantly we're getting very good feedback.
I've been six weeks in the job, so, at the moment it's not a very, I've not had outstanding outcomes but I'll say an outcome so far is having a student actually walk up to me and say "the only reason why I'm staying back at uni is because I heard a fellow students' story, and that has actually motivated me to go ahead". So I'd say at the moment the feedback is an outstanding outcome. Another outcome would be the fact that different units of the University have now found the Student Learning Advisors to be a very effective means for improving student services and they're actually looking at partnerships with the Student Learning Adviser Program and show that we improve student services at La Trobe University so I think at the moment I don't have a huge document on my outcomes but I'll say so far so good, we're improving the service and improving student learning experiences.

