DfL Project Staff Stories: Claire Macken

My role at La Trobe is Director of Flexible and Online Learning Development Projects and the purpose of this role is to facilitate and assist faculties in the design of subjects and courses. That can include both blended and online learning approaches.

Ah challenges. Some challenges would be meeting people who are really embedded in the one approach to teaching but sometimes it's just about reassuring them that their approach is fine and that we can accommodate that sort of approach to teaching. Sometimes people are worried about online because they're worried about technology, so part of my role is about reassuring them that technologies are not threatening and that you can still achieve with online learning and teaching in a way that is not difficult and it is easy to achieve. Also, sometimes flexible learning is just seen as online learning and it's not that, there's a lot of approaches for blended learning and I think that La Trobe's approach really is about blended in many cases so combining face-to-face with an online learning experience. So I think that particular challenge can be overcome through discussion and explanation.

Oh definitely the people, so the people that I meet at La Trobe and there are some amazing people here doing amazing things and they love teaching and they love students. They love what they’re doing so it's one of the most rewarding parts of my job is to meet people and discuss with them what they are doing and it's a reason why I love working here.

Definitely an improvement for student learning, so everything I do is driven by the principles of student engagement and to make it a flexible and welcoming environment for students to learn and overall everything I do is about making it a better learning experience for students but in that process also for teachers, so that they feel confident and that they can teach well and engage students in their roles as well.

