CTLC Staff Stories: Simon Huggard

My role is digital infrastructure manager for the library and so my position oversees a team of people who run the library's major systems for the University and so our role is to make sure those systems are running properly, properly managed to handle all of the different types of electronic resources that the library purchases on behalf of the University so my role it's not about managing physical or server infrastructure, it's about managing those systems that provide access to our digital infrastructure, our digital objects and our digital resources that the library manages.
The main obvious link is being able to provide proper access to the library's resources that we purchase and the library has moved over a number of years from being having physical collections over to digital collections so it's really important for those systems to be able to be properly configured and managed to be able to search for those resources and make them available and not only within our own library systems but within other systems around the university as well so within the Learning Management System and other systems of the University. The library now spends most of its money on electronic resources so it's really important for those systems to work. So there are a number of systems that we manage, one of them is the LibSearch Resource Discovery interface and that system even though it is a vendor system and it's externally hosted, we need to spend a lot of time configuring that for the different range of resources that the library purchases so we have people who manage that and make sure that those resources are available and that resource discovery layer includes physical resources from the library catalogue so it sits on top of the catalogue and pulls information into there. We also have the Research Online repository for the University and we manage that and that information is also discoverable in the Discovery layer.
There are a number of different projects we are working on that I think are very exciting, so there's, one is to expand the range of resources we are putting into the Research Online repository. So at the moment research online mainly covers published outputs of research from the University but we have been talking to CTLC and FOLD about expanding the content in that repository to learning objects so that we can have a properly managed repository of outputs for teaching and learning at the University in that repository. We are also looking at, there is an ANDS funded project, which is the Australian National Data Service, they are funding a project with us that is to capture research collections and research data but is an output from the University as well so apart from having actual publications, from eJournals and eBooks and those kind of things in our repository that are authored by La Trobe authors, it's about capturing current research, research collections that people have and research that's been done in the past and capturing that and putting it in the repository so there is that kind of content that's expanding.
The other one is digitising our heritage collections I guess and our valuable and interesting and different kind of collections that the library has. The kinds of things in the books behind me I guess. One of the things the library has is purchasing a range of electronic resources can be often quite generic and there's not a lot of difference between universities but one of the things we can do is digitise our actual rare and interesting and unique collections that we have and make them available online, so expanding that content and exposing that to the world and driving traffic to La Trobe is a really exciting thing I think.
I've been at La Trobe University only for four months so it's hard to pinpoint exactly individual things that I have created that have come along since I've been here but or that I had been responsible for but we have just launched a service which is an input form for the Research Online repository which will allow academics to input their research publications that they have created, reports, journal articles, book chapters, those kinds of things, directly into the Research Online repository so that we capture that information as soon as it's published. In the past we have often done a lot of work to try and catch up and do the annual higher education research data collection of outputs and try and catch up that information from past years but the University now is really thinking about having continuous collection of that information and putting that straight into the Research Online repository so we have just launched that service and its already being used so I'm very pleased that that is a good outcome since I have been at La Trobe.
